
DIRECT DEPOSIT 
OR 

UTAH EPPICARD™ MASTERCARD® 
Receive child support payments faster and easier 

 

 
 
 

 

How is Direct Deposit different than the Utah EPPICard™ MasterCard? 

With Direct Deposit your payments are deposited into your bank account.  You would use the funds deposited the way you use any other money in your account.  With the Utah 
EppiCard™ MasterCard, your payments are held in a separate account used only for your payments.  You use your money by using your card.  You can make purchases or 
withdraw cash using the EPPICard™ MasterCard.   

Are there any fees for using the EPPICard™ MasterCard? 

There are no fees for getting money from a teller at a bank that displays the MasterCard brand mark, and there is never a charge for using your card to make purchases at any 
merchant that accepts MasterCard.  There is a transaction fee of $0.85 each time you use an ATM to withdraw money and a $0.50 fee for a balance inquiry. 

Why do you need my Social Security Number? 

Based on section 466(a)(13) of the Social Security Act [42 U.S.C. 666(a)(13)] it is mandatory for a State’s child support enforcement program to request an individual’s social 
security account number in order to locate individuals for purposes of establishing paternity and establishing, modifying, and enforcing support obligations and payment 
processing.   

Where do I send my completed enrollment form? 

Fax the completed form and documentation to the EFT Unit at 801-536-8636 or mail it to: Office of Recovery Services 
 Attn:  EFT Unit 
 P.O. Box 142450 
 Salt Lake City, UT 84114-2450 

w w w . o r s . u t a h . g o v  



IT’S your CHOICE!  The Office of 
Recovery Services (ORS) now offers two ways 
to receive your child support payments 
electronically.  Child support payments can be 
deposited directly into the financial institution 
account you indicate, OR into a separate 
account that is accessed using a MasterCard 
debit card, referred to as the Utah 
EPPICard™.   

Electronic Payments are safe and 
confidential 

♦ Electronic payments eliminate lost and 
forged checks 

♦ Your money goes directly into your 
account 

♦ Fewer people handle your payment 

It’s convenient and saves you time 

♦ You don’t have to go to the bank to cash 
or deposit the check 

♦ You don’t have to be in town to receive 
your payment 

♦ No waiting in line to cash your check 

Fewer problems than with checks 

♦ With direct deposit , you will have a record 
of your deposit on your bank statement 

♦ With the EPPICard™ MasterCard, 
balance and account information is 
available 24hours a day, everyday 

If you have questions about the 
application process for Direct Deposit or 
for the Utah EPPICard™, please call: 

801-536-8500 
1-800-662-8525 

ELECTRONIC PAYMENT  
Enrollment Form 

¬ PART I –REQUIRED INFORMATION 
Complete all information in this section to 
enroll in Direct Deposit or to receive the Utah 
EPPICard™. 

Please select ONE of the following options: 

 Direct Deposit (complete Parts I, II, III) 
--OR-- 

 Utah EPPICard™ MasterCard (complete                                        
Parts I and III).   

 
Signature 
 
Date (mm/dd/yyyy) 

Your Name: 

Please make sure this is your name as it appears on your 
bank account if you are enrolling for direct deposit. 
 
Last First Initial 

Your Social Security Number: 

   _ _ 
 

   
 

    

Your Current Address: 

 

Street, Route, PO Box 
 
 
City 
 
State 
 
(              ) 

Zip Code 
 

Phone  

∧ PART II –DIRECT DEPOSIT  
Complete this section only if you are enrolling 
in Direct Deposit.   If you are requesting the 
Utah EPPICard™, skip Part II and proceed to 
Part III. 

Name of Your Financial Institution: 
 

Bank or Credit Union 

Address 

City 

State Zip Code 

Your Account Type: 
 

 Checking    --OR--     Savings 

You must enclose a pre-encoded, voided 
check or a copy of your bank statement that 
shows your name and account number. 

Your Account Number: 
 

Your Routing Number: 

This is the 9-digit number on the bottom of your check or your 
deposit ticket. 

 
 

        

∨ PART III – PAYMENT NOTIFICATION 
Complete this section for both Direct Deposit 
and the Utah EPPICard™. 

Would you like to be notified by an automated 
phone messaging system when a payment is 
sent to your account? 

 Yes     --OR--  No 

 


